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Obsjectives

At the conclusion of this presentation the

learner will be able to:

» describe three items needed to provide
quality documentation

» describe three ways to use standardized
language in nursing decumentation

» list four issues impacting documentation
secondary to the FERPA, HIPAA, and cther
laws

» state two types of plans potentially needed
for the student health and education pian

Documentation

» 1t is not just about writing down that you
cleaned off the boo boo... it includes a
whole lot more!

- Confidentiality issues
= Complexity of legal issues

- Meegting the chronic and acute medical
health needs of each student

= Dealing with families and staff




Health Records

» Communication tool

v Reflects student health problems that should
be addressed

» Can help in evaluation of school health
programs, guality assurance, and program
outcomes

» Communicate the health histery when a
student transfers to another school
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Guality Documentation
Basic Principles
Provides a complete picture of
v The clieat
v The nursing care provided
»  Desired outcomes

Principtes apply to any formal document
+ Health Record or Educational
» Hand-written or electronic

Basic Documentation

includes:
» Assessment:
« History
= Subyjective Data {what they say)
= Objective Data (what you see)
» Nursing Diagnosis
« Nursing Goal
« Nursing Interventions {actions}
+ Nursing outcomes {what happened}
» Time of arrival and departure
» Notification of parent (time and phone #s}
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Subjeciive/Objective
Assessment

Subjective

» Record only the student’s or the parent’s own
words

» Avoid terms that suggest error such as
“accidentally” or "by mistake"

Objective

» Document only objective data relevant to the
student's care and not personal judgments

+ Be precise about measurements and use new
abbreviations (changed over the years)

v Be accurate, objective, succinct, thorough,
timely, well organized, legible, spelt words
correctly
include only essential information

» Accompany every entry by the nurse's name,
nurses credentials, date, and time of service

» Write handwritten notes in ink

» Keep copies of all notes sent home




Exira Thoughis

v Charting by exception? Written policy in
place?

» Don't erase or use white out. Draw line
through errar, initial the line and then write
the correct entry

v+ Put the entry in the wrong file? Put a line
through the incorrect material, initial, and
make notation “Entry made in error” Late
eniry? Try not te keep current... but
sometimes life happens, note if with “late
entry”
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Bocumentation/Disposal

+ Documentation
a. Electronic: security issues/backup issues
b. Handwritten

» Disposal of Records

hitp./ swww. vavirainia.gov/agengies/records isched
tocaliG5-21.pdf

Standardized Language ln
Nursing Documentation

Nurses MUST USE a Standardized Language
Why?
-Use of common language
» Nanda: Approved list of Nursing Diagnosis
» NIC: Nursing interventions Classification
y NOC: Nursing Qutcome Classification

bt s arschaoiourse oo fvers Sindeni22 ONurs e 20Res0
ureesdiStandardizedt0Mursing 20 anguanes, puf




NANDA International

“The NANDA-I taxonomy currently includes
206 nursing diagnoses that are grouped
{classified) within 13 domains (categories) of
nursing practice: Health Promotion; Nutrition;
Elimination and Exchange; Activity/Rest;
Perception/Cognition; Self-Perception; Role
Refationships; Sexuality; Coping/Stress
Tolerance; Life Principies; Safety/Protection;
pment”.
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Nursing Interventions
Classification
» NIC is essentially the actions we do for the
students

v Simple as cleaning a wound and complex as
doing CPR and calling for the paramedics

Break Out Tims

v in Groups of two to four people and write
down alf of the “Nursing DX" that you
currently use in your school nurse setting.

Lets see if they are approved NANDA Nursing
Diagnosis? Many are not as school nursing is
an unique setting. We need school nurses to
come up with our own set of nursing dx and
present them to the NANDA Internaticnal
Board.
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Management of School
Health Becords....Youyr
Documentation!

» Challenging responsibility for school nurse

» School health records inciude personally
identifiable health information of the
students in meost situations are generally
considered education records rather than
health care records.

Personally Identifiable
Information In The School
Health Setting

v Direct identifiers which are obvious, ..
Name, address, SSN

» Indirect identifiers that would have the effect

of identifying a student
Quiestion you nead 1o ask yourself? Can a
‘reasonable person in the schoo! community” -
somecne without personal knowledge of the
circumstances - identify the student

Laws/Rules Affecting
Managementi of Health
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Federal Rules by....

» FERPA - Family Education Rights and Privacy
Act
- Passed in 1974 and has been amended 10 times

» HIPAA - Health Insurance Portability &
Accountability Act
- Passed in 1996
- 20 U.S.C. § 12329 and 34 CFR Part 99

FERPA

» Statute: 20U.5.C. § 12329
» (§ 444 of the General Education Provisions
Act {GEPA)
» Regulations: 34 CFR Part 99
» Latest changes to regulations:
December 2, 2011 -
hitp v One Gov [dsys pkaFR-2011 - 12-
OZ:adi, 2011 - 30683, pdf
December 9, 2008 -
Led.aovilegisiation/FedRegister/finrule
0908a. pdl

FERPA pertains {0

» All public schools

v Private schools, federal 5§

v Colleges & univarsities, federal 33

» Student records maintained by emiployees of
health departments, hospital or other agency
contract 1o provide health services for a
school district

» US Department of Education




FERPA pertains to...

» Education Records: any records with
personally identifiable information about a
student maintained by the school, staff
members, contracted employees

» Education Records: student health records,
pupil services records, & third-party health
records
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What are education records?

+ Records directly related to a student and
maintained by an educational agency

» Student health records at the elementary and
secondary level (immunization record,
physical exam, health screening resuits, etc.)

» Nurses and Practitioners of the Healing Arts
notes {documentation) in the official student
file

v Special Education records

HIPAA Privacy Rule and
School Health Records

» Health Insurance Portability and
Accountability

» Act of 1996, Public Law 104-191

» Key document: The Standards for Privacy of
Individually 1dentifiable Health Information

» The Privacy Rule




Who is a “covered entity”
and must comply with
HIPAA rules?

Health Plans
Health Care Clearinghouses

Health Care Providers
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What information is covered?

The Privacy Rule protects all "individually identifiable

health information” held or transmitted by a covered

entity ar its business associate, in any form or media,
whether electronic, paper, or oral.

How does HIPAA Impact School
Practices?
+ Heaith care providers who electronically transmit

heaith information in connection with certain
transactions are covered entities.

+ Schools could be covered entities if billing Medicaid for
Medicaid covered services in the school setting.

+ Health care professionals schoals collaborate with are
subject to HIPAA standards.




Access to Protected Health
Information

v Individual
+ Emancipated Youth

v Parent, ¥ individuatis 2 minor

6/21/2013

State Laws

v State Education Codes include laws
addressing education records

v Mental Health

v Most State Education Records faws are
modeled after FERPA

» Minors rights laws conflict

»  NASBE

http:/ swww.nasbe.org/healthy schoals/hs/st

ate. phpfstate = Virginia

Problems and Confusion
for School Nurses

+ FERPA predates
- IDEA
- Electronic Student Records
Security
Email
s Internet
3rd party Reimbursement
HIPAA
» Does not directly acddress health records

10 Peicy. ;s gensguitl Tpco i Terpa/mdex, huml
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2008 Joint Guidance
Application of FERPA and
HIPAA

» States that if a public high school employs a
health care provider that bills Medicaid
electronically for services provided to a
student under the [DEA, the schociis a
HIPAA covered entity and would be subject
1o the HIPAA requirements concerning
transactions

22 04 gow !/ pohoyigenimmd fiprosdocsierpa-
iedaic s, pedf
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2008 Joint Guidance
Application of FERPA and
HIPAA

Also states if the school's provider maintains
health information only in what are education
records under FERPA, the scheol is not required
to comply with the HIPAA Privacy Rule.

Instead, the school would have te comply with
FERPA's privacy requirements with respect to its
education records, including the reqguirement te
obtain parental consent {34 CFR § 99.30) in order
te disclose to Medicaid billing infermation about
a service provided te a student,

-

v

Written Consent

» When in doubt, have them write it
out...
= Confidentiality— best practice is always to
obtain written consent

11



Applying HIPAA and FERPA

Student is at the health department, The
health department calls and wants you to
send over the immunization record, What do
you do?
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Your Answer?

Scenario

Student tells you he is so mad he wanis to kill
his teacher, You know that this student
sometimes is dramatic but you seem to be the
only one that he says he can talk to. He alsc
mesntions that he knows where he could get a
weapon. He s § years old and has a diagnosis
of Depression. Do you break confidence and
teli someone in authaority?

12



Your Answer?
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Scenario

Child who is HIV positive. Principal wants vou
to let everyone in building know that he has
is HiV positive. What do you do?

A Little Help...

13



FERPA Permitted

BRisclosures

Permitted uses of student information without
cansent:

v nternal sharing tor “legitimate educational
interest” as defined by the school district

v Exvernal refeaseif
Directory information

To school which student intends to
enroll

Exceptions
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LEGITIMATE
EDUCATIONAL INTEREST

FERPA doesn’t specify meaning for 1EI -
therefore, must apply ethical principles which
underlie the intent of all privacy faws

Use consistent with purposes

Case-by-case decisions

Having access to a level of records doesn’t
automaticaily mean access to all records in that
category

Necessary to perform task/service or relevant
determination about student

Used within context of school district business
Ralanced interests - individual/community

Your Answer?

14
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Conflicts/Competing Sets
Of Priorities Between
Educators and Health Care
Happen Every Day....

Examples

+ Let’s share.....

Professional And Ethical
Standards

+ Review Scope and Standards if you don't
know these or review a good ethics book

» Once again, | say...get permission from the
parent or the emancipated student in writing.

15



Student Health Plans

Section 504/ IEP/ Cther Health Issues

» Individual Healthcare Plan
» Emergency Action Plan
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Section 504

Section 504 of the Rehabilitation act of 1973
Prohibits discrimination of gualified individuals
w/disabilities,

Disability* (in educational setting} can be
anything that interferes with lzarning.

anything that significantly restricts a major life
activity {caring for seif, hearing, speaking,
breathing, fearning, working}

Has a "record” of disability (ex; hx of mental dfo,
heart disease, cancer, ADHD)
“Regarded” as having physical or mental
impairment {ex: wallo w/limp, scars, etc)

2

-

.

-

Section 504

» Nurses Role in documentation of 504
= The student’s IHP and/or ECP are an
appropriate starting point for Section 504
accommadations (Sampson & Galemore,
2012)
> Update IMP and ECP every year or more
frequently as condition changes

16



Individualized Education Plan

v Individualized Education Plan or iEP may also
call for a IHP or EAP.
» Make sure the [HP is separate than the IEP
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Individual Healthcare Plan

» Written document cutining provision of
student healthcare services intended to
achieve specific student outcomes
Students who have healthcare issues results
in the development of Individualized
Healthcare Plans (IHPs), a vartation of the
nursing care plan

Standard is based on the nursing process
and must include: Assessment, Nursing
Diagnosis, Qutcome tdentification,
Planring, Implementation, and Evaluation

-

Nursing Process

Standard 1. Assassment The data collection phase
helos determine the student’s current health status
and sny actual or potential haalth concerns.

Standard 2. Diagnosis: The professional school nurse
uses the assessment data to formulate a nursing
diagnosis, including a diagnostic label, etiology, and
presenting signs and symptams,

Standard 3. Qutcome Identification: The professional
school nurse 1dentifies the desired results of nursing
intervention and states these in measurable terms.
Srandard 4, Planning: Interventions are sefected to
achieve desired results.,

Standard 5. Implementation: The written IHP is put
into practice and care provided is documented.
Standard &. Evaluation: The professional school nurse
measures the effectiveness of nursing interventions
in meeting the identified outcome. Changes are made
1o the plan as needed.

17



Emergency Action Plans

» A plan devised by the nurse for the staff o
help the student until the nurse can get there

» Needs to be updated annually or as condition
Wwarrants
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